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Thank you for cooperating in completing the survey.
Here are the results of the survey of Novel Corona Virus(COVID-19) impact on Human Resource Planning.

Survey period: 30st March to 24 April

The number of answers:31
<HAERAE>
W ) 752 HE[Business Continuity Plan]

BEFEICH=5TEZZE[The impact of COVID-19 to the company])

BAMBEIZE-5T 82 The impact of COVID-19 to the hiring plans]
-COVID-1982 &% /MR -1) H/\1)) —F 518 D%t 5K [The way of mitigate the COVID-19
effect]

I B OB EMEASIRIEIZHS Z S EZ[ The impact on returning to home—country or sending
abroad the expatriates. ]

RARDL I T EDFEZE [Impact on Job position]

JEREMNRBELESL. AMZEEFTENSH [The perspective of hiring expansion after coronavirus
recovery )

W\ DEAMBEEZBRT S [ The forecast for restarting your recruitment activity)
-COVID-19H32020F D #HZERAIZE 2 5522 [ The effect on recruitment activity for fresh—
graduates in 2020]

B E O EfE A E[Interview method]

I REEDZENR A E[The first round interview])

- IR EED XA E[Final interview]

-WebE ETHEALTLVSEED AT L[ Video Interview software]

‘F2FEEZERT AENDEERZHEUVULIZELY, [ Special arrangements in light of COVID-19

for F2F interview ]




E R IFH® r] PERSOL

[Basic information] KOREA

> RHOREMZELSERVIESL,

[ Please indicate the location of your company ]

s {=Z)1lInchon] /_%0)1143[0thers]
V7 )L/ #[Seoul/Gyeonggil 83.87% 26 12.90%\ 3.23%
{=)11{Inchon] 12.90% 4
Z Dfth[Others] 3.23% 1
K H[Daejeon] 0.00% 0
KER[Daegu] 0.00% 0
Z£1U[Busan] 0.00% 0
Ffll[Ulsan] 0.00% 0
Jt 4 [Gwangju] 0.00% 0

> BHFLUTOEOLEBIZBLETH?

[What is the nature of company s business?)

Z D 1th[Others]
i 7%
TR H—EX%
[Service] #1&E R [Manufac
& 3& % [Manufacturing] 32.26% 10 16% ring]

32%

B &%t - B #t R[Whole sales/ Trading] 45.16% 14

H—E X &R[Service] 16.13% 5

Z D 1th[Others] 6.45% 2




MIER R/ EFEICH -T2 E r‘ PERSOL
[The impact of COVID-19 to the company] KOREA

> BHOEBEEEEZERUIEILY,
[ What is your company’s Business Continuity Plan (BCP)? ]

= T4 REFE[Working in office with normal working hours]

= D ORE REUSENFEET JLIShift work]

= £ E#)F[Remote—work arrangements/work from home ]

= HEEBICIRREFE[Let employees utilise their leave
entitlements

s iR 4 EABIIA TEAL Temporary Business Closure]

= ZMD1th[Others]

. COVID-19 0|3 MEZTO| HSL 3H20| 3242 F2(12%)0f B3} =2 +Z2. 1 0|
Et23 Bl mato] IT QI East & L5 0f YCts HS S 4 UL
. T CHDEDE 20| COVID-192] T3l 7k M2 Liatoj A= QA 250| H 80| HAA|Q 22
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> EBICHI-oTRE
[What is the impact of COVID-19 to your company’s Sales performance?)

= ERGEENH BH(FE L5E|LL E)[Significant impact
(It will impact sales by over 50% of original sales
forecast) ]

= RETEEMNHH(GEL3E|LL L) [High impact (It will
impact sales by over 30% of original sales forecast) ]

= OOREAGH BH(FE E1EILL E)[Low impact (It will

impact sales by over 10% of original sales forecast) ]

= [FEAEREITTOGEE1EIR ) [ Very low impact
(It will impact sales by less than 10% of original sales
forecast) ]

«  OfA|O} Zt=2| covID-190] 2|5t 2t RIXt=2t IfZ0f| 2] A FH (Y O &h)te| & 2tAH == 0452,
HE)S| ATAZI ASS o & = US. (A2 A710470.7: HO| 20| AE,07710:
Ao Lot "ol Aol US

- BN OUYT:ESF, o=, 0T H7HE, Z|o|AoF HIEH, Ef=, QL= U[A|OF E2|H)

«  OFX|T Bt=2| ZR0= covID-190]| 2|t Bt RIXt=T}1 10,613HUE 162 7| E)CE =
Lo 2 B2 Lt2tO|X| 2t &0l o] 2 FEHEE 0|40 A& 7| el H|Z22, L41%= OFA|Of
Ef=r H| wSHH 233% Q! CHE CtEo 2 &2 =F ¢
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[The impact of COVID-19 to the hiring plan]

OL

KOREA

[l PERS

> AT IANRICEDEEEZRINBIZEEDS, HLLFYHNN)—FBE=HIZED LS

BHREERASNTEONET M ?

[ What measures have your company implemented to mitigate the impacts of

COVID-197)

HBEEDOREFERREDAHFRESEHEFILED)[Sending

expats back to their home country]

IR B DERE - L/ [Postponement or freezing of new

recruitment activity]

SNEREFEE DHEIREI[Reduction of outsourcing expenses]
ANBD—BEE[Temporary layoffs]

HEEBNDELFAE[Salary adjustments]

. 3.23%

32.26%

19.35%

9.68%

3.23%

ZDMEEEA 71X, s FAEEH)DHEIE[Reduction of _ 32.26%
expenses such as business travels, office supplies, or maintenance] oo
AHAMNSDXIEEEFTHAN-YE-BEEEELEDYHR—
F)[Request support from Headquarters (e.g: Finance support, HR _ 25.81%
support, or others) ]
EEREEICHETTD
BRETEABERRA RHERE - RIERE-FHRE SR RBERL _ 992 58%
E)lnvestment into new business lines, recruitment activity, or =en
others for sales—performance recovery]
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> SEOVANVANEERORMEECIREICEZSEBERITTIL,

[ How will COVID-19 impact your assignment of expatriates?]

[The impact of COVID-19 to the hiring plan]

BEREFELTWzEMED L, £ LEFFEZ % [Reschedule

or cancel transferring the expatriates to your country’ s office]

BEEFELTWRED L., LIEFFEA% 2 [Reschedule
or cancel the assignment of returning the expatriates to their
home country]

AREF E (M= #MEEERE[Conducting an unplanned
transfer assignment to the expatriates to your country’ s
office]

KEF EIZHEI>1=1FEZEEE[Conducting an unplanned
returning assignment to the expatriates ]

FEIEVCFEBYZEM)There is no impact]

0.00%

16.13%

9.68%

I 3.23%
. 6.45%

20.00% 40.00% 60.00% 80.00%

« obalo} 2ol F A

%
Ml aL8fef k= 71 ngol M =Sk

ol glthar gk 71 o] 7H B

LA, FH-& o} 2] o) B}

AAFTVAMIIVADAMEREHE

ICH1=69 %8

[ How will COVID-19 impact your hiring plans?]
0.00%

48.39%

13k AEE A M[Increase the number of new hires]

53R AEEAF A [Reduce the number of new hires]

51.61%
m EHEEYIZE [ There is no impact]
 COVD-199 <A WA SR AT A AVKE MEHS] AP AR g ek
@3k 7199 vl Eo] FAARE, S-S 2 71 99 el A= TSJ} aginkar gk
711 o] Wk
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[ How WI|| COVID-19 impact your hiring plans for each of r‘ PERSOL

KOREA

> A1 RENFEO—ARER(E XL, EEEF, SEHFAFRELE)
[Sales and Backoffice ]

0%

= SR AEEHEM[Increase the number of new hires]
= R AEENF A [Reduce the number of new hires]
= 5TE1& Y[Reduce the number of new hires]

= 5% 4B 7 L[We do not have such roles]

> Hifivhs
[Engineer]

0.00%

= SR ANEE A N [Increase the number of new hires]
= SR ANEENH A [Reduce the number of new hires]

= 5 E1& Y [Reduce the number of new hires]

5% B8 75 L[We do not have such roles]

> IIHBHBOIR

[Factory worker]

0.00%

RAEZEEHEM[Increase the number of new hires]

RAEZEHNF A [Reduce the number of new hires]

FTEREY[Reduce the number of new hires]

5% L B575 L[We do not have such roles]

AR PO 58 FAE opAlo} Fol A B o9 i @] 1 Be
(F=:58%. SF=1:32%. L 2| =77} W 1F:24%)

« T FR7F AT VI AE, RS A skaL Y A s A Adow AN E
3 oF &= AF3to] =

o UF EAns AU 288 Al 71 G A S A o
AEA o Aol e = HH9 A5 24 %

]zljlo] 3 o 3
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[The impact of COVID-19 to the hiring plan/ Interview method)

/EEDOR®TTE

> DANWABRRBLE=L, AMZEWFEShETH?

[Will your company consider hiring expansion when the situation recovers?

rJPERSOL

m (I U [Yes]
= LVUVZ [No]

COVID-197} &4 5 gt x 919
HZF dAo] fle 7192 o]
ofAlof Fol A THE W
(o}Alo} A4t 1 57%. F=F:70%)
COVID-197} 2 = ¢l g} = A5
iﬁ% B, 7)o dgow
Alg sk AR A Al E
DAL 93 =S A F 57
3l AJARA

O.I.z

PN
SEAfo] H o,

jQrU

> LWOBEAMERZERRALEIN?

[ If yes, when will you restart your recruitment activity??)

3.23% 0.00%0.00%
3.23%

93.55%

= 3 A Maret

= 4 H April

= 5 Mei

= 6 A Juni

= $I|#T TEARL Tidak ditentukan

> IAILAN2020EDHFERAICEZIRE

COVID-19¢] £2] A]7]| & o=
T §L7] Wil Wl E o] 9] 9
= 7k= AN el ko] Erbs
g

[ How does the COVID-19 outbreak affect your recruitment activity for fresh—
graduates in 20207?)

= R AEZEHNF A [Reduce the number of

new hires]

= 2 E ML Implement as planned]

= FZE R AL LM We do not have any

hiring plans for fresh—graduates in the
first place]

A

S, COVID-19¢9] 2] &) <17
Foll F&el A= 71l
=5

ol Alofell A gl 713

, T 9k :61% 3H= :70%)

KOREA
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[Interview method] <OREA

> I REEDOERESE > REEEGGATEORRYHEZB/ME
[ What channels do you use to L=-EE)DEHES EEFHBULEE
conduct first-round interviews? ] [ What channels do you use to conduct

the final interview for hiring decisions?]

6.45%

= Webfiz = [Online] = Webf2 = [Online]

" F2Fe (T A RtoT A

A)[Face to Face]
- HEOM. BEEREERED

& [Flexible] \
= ZDh[Other]

3.23%

" F2FR R (TA Rto Tz A
A)[Face to Face]
= B EEH K [Phone-cal]

- HEOM. EEEREEREGD
t[Flexible]
= ZD{th[Other]

> WebEETHEALTLWSRHE AT L

[ Which software does your company use for online interviews? ]

Skype NN 22.58%
Kakaotalk NN 12.90%
LINE W 3.23%
ZOOM N 9.68%

ZDfth[Other] NN 12.90%

WebmE % {E AL MWe do not conduct any online

. ) T e4.52%
interviews]

0.00%  10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

> FFE#EERRET SRDEIBREERULEE,

[ If your company prefers Face to Face interviews, are there any special
arrangements in light of COVID-19 ]

HEE CHEES OMIC—EDIEEE%&H (T 5[Conduct social

distancing between the interviewer and the interviewee]

— 45,10

Y RYEREmERLESEEM[Both interview and interviewee are
requested to wear a mask and use hand-sanitizer during the interview]

e 61.29%
;8 [Measure body temperature] _ 32.26%

znftothers] |G 12.90%

F2F(T7 x4 RtoT x4 R)E$EZ AL We do not conduct Face to
Face interviews]

I 25.81%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%
9



