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Thank you for cooperating in completing the survey.
Here are the results of the survey of Novel Corona Virus(COVID-19) impact on Human Resource Planning.

Survey period: 30st March to 24 April

The number of answers:31

<#HAERBE>
B #7552 RE[Business Continuity Plan]

BEFEICH=5TEZZE[The impact of COVID-19 to the company])

BAMBEIZE-5T 82 The impact of COVID-19 to the hiring plans]

-COVID-1982 &% /MR -1) H/\1)) —F 518 D%t 5K [The way of mitigate the COVID-19
effect]

EI7E B OB EMEDPIRIEIC S Z S RZE[ The impact on returning to home—country or sending
abroad the expatriates. ]

RARDL I T EDFEZE [Impact on Job position]

JEREMNRBELESL. AMZEEFTENSH [The perspective of hiring expansion after coronavirus
recovery )

W\ DEAMBEEZBRT S [ The forecast for restarting your recruitment activity)
-COVID-19H32020F D #HZERAIZE 2 5522 [ The effect on recruitment activity for fresh—
graduates in 2020]

B E O EfE A E[Interview method]

I REEDZENR A E[The first round interview])

- IR EED XA E[Final interview]

-WebE ETHEALTLVSEED AT L[ Video Interview software]

‘F2FEEZERT AENDEERAZHEUVLZEY, [ Special arrangements in light of COVID-19
for F2F interview ]
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[Basic information] KOREA

> RHOREMZELSERVIESL,

[ Please indicate the location of your company ]

ERH {ZJll[Inchon] Ve Z D Hh[Others]
7 )L/ T #[Seoul/Gyeonggil 83.87% 26 12.90%\ 3.23%
{=JIl[Inchon] 12.90% 4
Z D tti[Others] 3.23% 1
X H[Daejeon] 0.00% 0
KER[Daegu] 0.00% 0
#£1L[Busan] 0.00% 0
Efl[Ulsan] 0.00% 0
St [Gwangju] 0.00% 0

> BHFLUTOEOLEBIZBLETH?

[What is the nature of company s business?)

ZD{th[Others]
N\ 0
ERA Y—EXHR B
[Service]
16%

#1E R [Manufac
ring]
32%

#3& % [Manufacturing] 32.26% 10

BR5E4 %t - 7%t [Whole sales/ Trading] | 45.16% 14

H—E X &R [Service] 16.13% 5

ZF D 1th[Others] 6.45% 2
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[The impact of COVID-19 to the company] KOREA

> BHOEBEEEEZERUIEILY,
[ What is your company’s Business Continuity Plan (BCP)? ]

= T4 REFE[Working in office with normal working hours]

= D O7RE REIGENFEE T )LIShift work]

= £ E#)F[Remote—work arrangements/work from home ]

= HEEBICIRREFE[Let employees utilise their leave
entitlements

s iR 4 EABIIA TEAL Temporary Business Closure]

= ZMD1th[Others]

+  COVID-19D¥LERLIRE, EEHHEDE S (X, EEMN32% THE(12W)IZLERTEWKETHD, TDOER
ELT D EELEBELTTAV ITINBSTNDIENHITONS,
«  {BL.EBEZEDOESCOVID-19DHEEMNVIEWETIEA T4 AEFEDOEIEHBERBYIZHEHTLVS,

> EBIH-oTERE
[What is the impact of COVID-19 to your company’s Sales performance?)

= ERGEENH BH(FE L5E|LL E)[Significant impact
(It will impact sales by over 50% of original sales
forecast) ]

= REGFEENH H(5EL3ENLLE)[High impact (It will
impact sales by over 30% of original sales forecast) ]

= OB BH(FE E1EILLE)[Low impact (It will
impact sales by over 10% of original sales forecast) ]

" [FEAEREITTWGEE1EIRE) [ Very low impact
(It will impact sales by less than 10% of original sales
forecast) ]

«  TIUTHEDOCOVID-19DBEFEEFEHEFT EADEFEGE|LILE)EDOHEREZRENX0.45T, EDOHEBREREGZRM
HHLHERTED, FEREZREAH04 ~ 0.7 IEDMEELHSD. 0.7 ~ 1.0: HMEYRINEDHEBEIH D)

- REXNEE:hE.BE.BZ.DUAR—IL. IL—T ARMFLA A AVERVT . I4VEY

«  LHL.BEOBAX. COVID-19DBEEEMMN106132AB16AEE)THEDRIZZLETHZN, 5%
EADEZEQEULAHZEZZ-CEDEARIE. 4% T7OT7RABERZEDR TEHHBWDE
BV TEL,
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[The impact of COVID-19 to the hiring plan]

[PERSOL

KOREA

> AT IANRICEDEEEZRINBIZEEDS, HLLFYHNN)—FBE=HIZED LS

BHREERASNTEONET M ?

[ What measures have your company implemented to mitigate the impacts of

COVID-197)

BEROREFERREDHRESE HEHIEET)[Sending

expats back to their home country]

IR A DR - ZEHA[Postponement or freezing of new
recruitment activity]

S ERZEEE D HIE[Reduction of outsourcing expenses]

ANB D —FEA%E [Temporary layoffs]

HEEBNDELFAE[Salary adjustments]

ZTOMEIEE G T+ X HLHAEIZH)DHEIE[Reduction of

expenses such as business travels, office supplies, or maintenance]

AUDSDXIBEEFTHANN-YE-ELALEDYR—
MIRequest support from Headquarters (e.g: Finance support, HR
support, or others) ]

EEREEICHITTD
BRETEABERRA RHERE - RIERE-FHRE SR RBERL
E)lnvestment into new business lines, recruitment activity, or

others for sales—performance recovery]

ZFD1thother]

0.00%

. 3.23%

32.26%

19.35%

9.68%

3.23%

32.26%

25.81%

22.58%

22.58%

10.00% 20.00% 30.00% 40.00%

MR LO-ODHREERNBEELD,

+ HEOHREXRTE.XEMAOTICHREAOHEZRET EEAERARZRLEL,

© ThEMOT7OTETLRKICAGNIBER T, RRGHEDHTRLEB4%E LD T,

- HEXOSSEMEBEABEORIE]. RESHT/BRENMREFTREITIIEEA RN S MO,

« REXI NHEABHROBICNABTERALLBHEOBIRERVHARNEFNEORBEILLGEDEE

- BRESH/ERE REOELICKIECHRAETILOEHILEERTIRUNZ FHLEDRR
ETIVERRT B-ODAMFARGE . AMOBEESOIRESBELLD,
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KOREA

[The impact of COVID-19 to the hiring plan]

> SEOVANVANEERORMEECIREICEZSEBERITTIL,

[ How will COVID-19 impact your assignment of expatriates?]

B3P EL TV RMED L, S U< ($BF % F% [Reschedule - 16.13%

or cancel transferring the expatriates to your country’ s office]

or cancel the assignment of returning the expatriates to their 9.68%

home country]

EEFELTWIREODIE, £LLEEEAZ I [Reschedule -

AREF E (M= #MEEERE[Conducting an unplanned
transfer assignment to the expatriates to your country’ s I 3.23%
office]

KEF EIZHEI>1=1FEZEEE[Conducting an unplanned . 6.45%

returning assignment to the expatriates ]

0.00% 20.00% 40.00% 60.00% 80.00%

« TOTHRETHBELTEENGVEDEZIARLE MM BERET7O7OHRERNRELLELTE
ZDEEAZLEN O

> aAAFIAIADBAMBRHEICL 5T EE
[ How will COVID-19 impact your hiring plans?]

0.00%

13k AEE A M[Increase the number of new hires]

48.39% 51.61% 53R NEEMF A [Reduce the number of new hires]

m EHEEYIZE [ There is no impact]

+  COVID-19DEEMNLBRMIZDIEN>T-BE. VUoHR—IL AN LDEEIF. AMEELZTEE
YIZTBEBZRA-TEDEIENZREEIN>I-D. BEZEOZTNLUNDETIEIRAZTELNFEDLIZE
EA-tENZREZE IO,
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[ How will COVID-19 impact your hiring plans for each of r‘ PERS %RIE-A
the following roles

> A1 RENFEO—ARER(E XL, EEEF, SEHFAFRELE)
[Sales and Backoffice ]

0%

= 3R AEE A EM[Increase the number of new hires]
= R AEEHF A [Reduce the number of new hires]
= 1 & @Y [Reduce the number of new hires]

= 2% 4 H 7 L[We do not have such roles]

45%

> D

[Engineer]

0.00%

= 3R AEEHEM[Increase the number of new hires]
= R AEENF A [Reduce the number of new hires]
= £HE8 Y[Reduce the number of new hires]

= 5% 4 F 7 L[We do not have such roles]

> IIHZBHBOIR

[Factory worker]

0.00%

s SR AEZEE A EM[Increase the number of new hires]
= R AEEHNF A [Reduce the number of new hires]
= £t &)@ Y[Reduce the number of new hires]

= 5% 4 F4 7 L[We do not have such roles]

. EBEBORAZFERLEIT7OTOREROLTHLHEUN TEIEELNREE ADNT,
(dh[E:58%, E&EE:32%, ZDthFAENREDF1:24%)

s RAFENBOLELETE. RAZFELTOWV-HEDEREFBHENDHEELTLSHE TN —%
TEHRRELD,

« AEY—RERKRITENT 20, BEEBOEEMZSOTRAEEY., BEHEBELFHICHER
EFICRLTIEIRBELEBF D EZETLTUKEL > =2FNEEER LERDAENBELLS,
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2 E/mrDERAE
[The impact of COVID-19 to the hiring plan/ Interview method)

> DANWABRRBLE=L, AMZEWFEShETH?

[Will your company consider hiring expansion when the situation recovers?

m (I U [Yes]

= LV X [No]

> LWOBEAMERZERRALEIN?

[ If yes, when will you restart your recruitment activity??)

3.23% 0.00%0.00%
3.23%

93.55%

= 3 A Maret

= 4 H April

= 5 Mei

= 6 A Juni

= $I|#T TEARL Tidak ditentukan

> IAILAN2020EDHFERAICEZIRE

[PERSOL

COVID-19M B L THHTDF
ENGWREE BELTIT
DHTHRLEZLY,

(FOTEY :57%, EE :70%)
COVID-19A' & B L CH#RIE A
FYUIE. BEFEO ANETHMFTEL
TWV =B XEETELERICRIT =5
BE{TOCEELY ., EEMDR
EHNEEED,

COVID-19D#EMNRIADH T
WL =6, IR OB RO Ik
MTERVKRRTH S,

[ How does the COVID-19 outbreak affect your recruitment activity for fresh—
graduates in 20207?)

= R AEZEHNF A [Reduce the number of

new hires]

= 2 E ML Implement as planned]

= FZE R AL LM We do not have any

hiring plans for fresh—graduates in the
first place]

FEFEADORIEORAZTERD
HE ., COVID-19[Z k> T AMET
EICEENHAIEEDEIETH
EPEEICLERTRE N RIS
LTEIZBA TN,

(#1:63%, & :61% &% :70%)
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[Interview method] <OREA

> I REEDOERESE > REEEGGATEORRYHEZB/ME
[ What channels do you use to L=-EE)DEHES EEFHBULEE
conduct first-round interviews? ] [ What channels do you use to conduct

the final interview for hiring decisions?]

6.45%

= Webfiz = [Online] = Webf2 = [Online]

" F2Fe (T A RtoT A

A)[Face to Face]
- HEOM. BEEREERED

& [Flexible] \
= ZDh[Other]

3.23%

" F2FR R (TA Rto Tz A
A)[Face to Face]
= B EEH K [Phone-cal]

- HEOM. EEEREEREGD
t[Flexible]
= ZD{th[Other]

> WebEETHEALTLWSRHE AT L

[ Which software does your company use for online interviews? ]

Skype NN 22.58%
Kakaotalk NN 12.90%
LINE W 3.23%
ZOOM N 9.68%

ZDfth[Other] NN 12.90%

WebmE % {E AL MWe do not conduct any online

. ) T e4.52%
interviews]

0.00%  10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

> FFE#EERRET SRDEIBREERULEE,

[ If your company prefers Face to Face interviews, are there any special
arrangements in light of COVID-19 ]

HEE CHEES OMIC—EDIEEE%&H (T 5[Conduct social

distancing between the interviewer and the interviewee]

— 45,10

Y RYEREmERLESEEM[Both interview and interviewee are
requested to wear a mask and use hand-sanitizer during the interview]

e 61.29%
;8 [Measure body temperature] _ 32.26%

znftothers] |G 12.90%

F2F(T7 x4 RtoT x4 R)E$EZ AL We do not conduct Face to
Face interviews]

I 25.81%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%
9



